
The perfect partner for your
digital marketing needs

Growing Your 
Revenue Starts Here
Recognized across the 
industry for design and 
technology innovation.
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How Your Website Beats the Competition
*Feature availability varies by packages

Forms

• Healthcare friendly website & mobile designs

• Responsive mobile-first experiential design

• ADA WCAG 2.2 conforming setup

• GDPR, CCPA, and HIPAA compliant

• Iris SMART Web AI-powered virtual assistant for self-serve 
tasks, to answering patient inquiries, bill pay, provider 
search, transfer to staff, and more.

• Patient Registration for Ortho, Dental, Medical appointments

• Doctor Referral for Ortho, Dental, Medical care

• Prescription refill request

• Share feedback with the provider

• Contact the provider

• Create your own RFP forms with a form builder

• Refer a friend to your clinic

• Intuitive, easy-to-use CMS

• Full analytics dashboard 

• Group dashboards for 
multiple locations

Website

Advanced Options to Drive
Incremental Revenue

SEO Optimized Website

• Optimized for Google’s AI driven SEO algorithm

• SEO technology natively designed into sites

• Fastest speeds compared to competition

• Meta keywords and tags

• SEO-friendly URLs

• Schemas built in

• Maps built-in

• Local Listings on Google, Apple, Bing, & Facebook

• Reviews monitoring on Google & Facebook

• Ongoing ADA conformance maintenance

• AI Content Studio & Blog for content SEO

• Paid marketing & digital advertising

Easy
Management 
and Reporting
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Customer Case Study

Increase in sessions
year-over-year

Increase in
page views

Increase in
website leads

2X faster than other
competitors

80% 70% 37 % 92 %
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Foundation Package
TeleVox Website Platform

Essential Package
TeleVox Website Platform

 + ADA + Local

Intuitive SEO-first CMS
Responsive Mobile First
Healthcare Templates
GDPR & CCPA Compliant
HIPAA Compliant
SSL Certificates for Sites

Schemas
SEO-Friendly URLs
Scheduled Publishing
Content Reverting
Google Analytics Setup

Professional Package
TeleVox Website Platform + ADA + Local 

+ AI Content Studio + SEO Insights
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Maps your location (1p)
Photo Gallery (1p)
Online Scheduling
Generic Form Template (6)
Patient Registration
Contact Us

Doctor Referral Form
Prescription Refill Form
Refer a Friend Form
Feedback Form
Content Library
TeleVox Iris SMART Web
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SEO friendly URLs
Meta Title & Description
Advanced Schema Markup
Sitemap XML

Image Sitemap XML
Core Web Vital Setup
HTTPS Based Pages
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HIPAA Compliance
ADA WCAG 2.2 Conformance
GDPR & CCPA Compliance
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Onboarding Build Support:
Up to 8 Hours
1 Hour Support Per MonthSU

PP
O

RT

FOUNDATION PACKAGE PLUS:

ONGOING ADA CONFORMANCE

    ADA WCAG 2.2 Quarterly Testing & Fixes

LOCAL LISTINGS

       Google         Apple         Bing         Facebook

ENHANCED SUPPORT

Onboarding Build Support:
Up to 12 Hours of Total Support

1.25 Hours of Support Per Month

ESSENTIAL PACKAGE PLUS:

AI CONTENT STUDIO WITH BLOG

AI Enabled Content Generation

SEO Optimized Content

SEO INSIGHTS

Competitive Intelligence

SEO Keyword Tracking

ENHANCED SUPPORT

Onboarding Build Support:
Up to 16 Hours of Total Support

1.5 Hours of Support Per MonthTe
le

Vo
x 

Pa
ck

ag
es



© 2024 West Corporation. All rights reserved.      •     1084-04032024

contact@televox.com

1-877-269-2904  Opt 5

televox.com


